
 

 
 
 
 
 
 
 
 

 
 

 
Systems Technician (Telephone, Broadband & Cable Television) - Telecommunications Department 

 
 
 

The Town of Pineville has an opening for a Systems Technician in our Telecommunications Department.  

This position will be responsible for performing advanced level technical work in the installation, 

maintenance and repair of telephone lines, internet service and IPTV cable systems for residential and 

business customers.  The position requires installation and maintenance of fiber optic lines, copper, data 

circuits, IP and IPTV networks, VOIP, FTTH, data circuits, T1 circuits, DSL, VDSL, and HDSL.  The Systems 

Technician is also responsible for performing data testing and the new construction, operations and 

maintenance of buried/aerial cable.  Candidate must have experience operating bucket equipment, 

climbing poles and other high structures as well as the ability to enter confined spaces as necessary.    
 

 

Candidate must have thorough knowledge in the practices of landline telephone, internet and cable, 

construction and technology as it relates to the job tasks.  Considerable knowledge with both hardware 

and software as it relates to electrical equipment and systems.  Individual must be able comprehend and 

follow written instructions, troubleshoot complex technical issues and have the ability to document and 

communicate progress and completion of work orders/requests. Must be able to use judgment in 

determining the most appropriate work methods by utilizing their knowledge of industry related 

occupational hazards and abiding by required safety precautions.  The position requires on-call and call-

out for business related issues that occur after normal work hours.  Candidate must also be able to 

communicate effectively and maintain positive working relationships with supervisors, colleagues and 

customers by providing 100% customer excellence.          

 

For consideration you must possess a High School diploma or GED equivalent with extensive experience in 

the telecommunications field in the following areas; telephone, internet and cable systems or an 

equivalent combination of education in the telecommunications field and experience.    
 

 
For  consideration  you  may  apply  in  the  following  ways:  at   www.pinevillenc.net  under  Town 

Departments,  Human  Resources,  download application from  our  website  and scan  and email  with 

resume to  resumes@pinevilledsl.net, mail applications and resumes to PO Box 249, Pineville, NC 28134, 

Attention Human Resources or fax to 704.889-2364. 
 

 
Town of Pineville is an Equal Opportunity Employer and an Employer at Will 
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